
 

 
 

While many businesses are left floundering in the recession, one company is going 

from strength to strength. 

Just one year after the opening of his first shop, Luke Nash is promoting the arrival of 

his second. 

The Natural Pedicure Company arrived in Horn Mews, Braintree, in October last year 

just as the fish spa craze reached the UK.  

Coming from an insurance background, it was a case of testing the waters for Luke as 

he invested heavily into an area of unknown. 

Now, 12 months down the line, he is delighted to have opened his second shop in 

Scheregate Steps, Colchester. 

He said: “A lot of my work takes me to shopping centres in London and that is where 

I first came across the idea to open a shop. The spa I saw was really busy and 

everyone was stopping to look; there was a curiosity factor. 

“I did some research and found hardly anything online about this new form of 

treatment. I spent the next week looking at what I would need to set this up for myself 

and it made really good business sense to go for it.” 

The experienced businessman, who has two other companies outside of the fish spas, 

is on a constant learning curve with this latest venture. But, so far, so good. 

He said: “We have managed to make a profit in our first year, which is a great 

achievement and enabled us to invest that into opening the second shop. Knowing 

how the business works now is a massive plus for setting up again. We made quite a 

loss in the first few weeks with Braintree, purely because we were learning as we 

went along. 

“Where we are based in Braintree, we have about one person a week walk past our 

shop so 80% of our business is through bookings. Whereas in Colchester, the footfall 

is about 30 people per minute so less people book, instead they walk in off the street. 

“We are keeping costs as low as possible so we do not need a high number of 

customers to be successful. Nobody knows if the fish spa is a fad, but if it is, it will be 

the large operations which suffer rather than us. Our shops are small and intimate to 

create a relaxing atmosphere.” 

To ensure the shops remain attractive to customers, the Braintree one also houses a 

hairdresser and nail bar, while Colchester offers massages and nail treatments. 

They also offer hen parties and children’s parties. 

But, Luke hopes once the economy recovers, his business will simply grow and grow. 

He said: “When the recession passes, people will be spending money on themselves 

again so we simply have to keep on surviving until then.” 

Visit www.naturalpedicure.co.uk 

 

 
 

http://www.naturalpedicure.co.uk/

