
 

 
 

The world of technology is helping Essex businesses thrive and survive through the 

recession. 

While many companies are being forced to make redundancies and pile extra work 

loads onto remaining staff, others are training their computers to take the strain. 

With today‟s smart phones able to act as your very own personal assistant, it should 

come as no surprise your office PC can become an extra member of your team, too. 

Whether your workforce is struggling to cope with the sheer levels of business, or you 

can no longer afford to pay a human being to carry out your admin duties, a database 

could be the answer. 

GT Software Solutions, based in Brentwood, have many years of experience in 

crafting technology to suit its user. But, in today‟s economic climate, they are finding 

their creations are more vital than ever. 

Tony Scott, of GT, said: “The software we develop for each business is bespoke; it‟s 

tailored to the needs and methods of that business. We can also continue to alter it as 

the needs of the business change. The customer does not need to understand how the 

software is evolved, they simply need to discuss with us what they need and how they 

run their business and we take care of the rest. 

“By making our own computers work harder and smarter, we are able to use our staff 

more effectively. We now give a better service to our customers and are more in 

control of the business and that‟s what we also like to do for our customers.” 

Each database is built to the customer‟s requirements and can handle the most basic 

up to in-depth processes, including invoicing, emailing, pitching, quotes and staff 

productivity monitoring. 

Once operational, the systems can be tweaked, updated and further developed at any 

stage, meaning it grows with your business. 

For more information, visit www.gtduk.com or contact Tony Scott on 01277 849161. 

 

[Case Study 1] 

Without its personalised computer system, Energycentric could not have achieved its 

position as the south east‟s largest energy broker. 

The gas and electricity broker, based in Romford, supplies more than one billion 

KWH of power each year to commercial customers. 

Its computer system was a welcome addition and enabled the company to go from 

strength to strength. 

Paul Lomas, director, said: “For the first year of our company‟s operation, there was 

myself, my partner and a spreadsheet. It was ridiculous.  

“I am from an IT background so knew we had to get a system in place. We‟ve gone 

from two people using the system, to 35 users.  

“Our system does everything from managing clients to writing letters and through the 

whole tendering process through to securing contracts. It produces consumption 

reports and tracks the ever-changing prices of gas and electricity which means at the 

click of a button we can put together an up-to-the-minute quote for a potential 

customer. 

“We are on version eight of our database and are constantly working with GT to grow 

the system with our business‟ needs. 

http://www.gtduk.com/


“With 33% of the nation‟s energy bills wrong and with each broker looking after 

1,000 accounts, this computer system is vital for us. We simply could not have traded 

the number of kilowatts we do now without this system. We could not function 

without it; it‟s the most integral part of our business.” 

 

[Case Study 2] 

A business owner has been able to run her company part-time while starting a family 

thanks to modern technology. 

Louise Woodford and brother John Clarke, who live in Brentwood and Billericay, 

have also seen business boom at Construction Elite, in Billericay, since their new 

system was installed. 

The duo did not anticipate the value a database could have for their recruitment 

business until it was installed. 

They were amazed when they went from looking after 5,000 candidates to 46,000 

after installing their new system. 

Louise said: “We used to personally pair up candidates with clients, but now it can all 

be done automatically via our website. 

“Since we introduced this system, our candidate numbers have gone mad. We could 

not have physically handled this many people on our own. In fact, I can now do a full-

time role in part-time hours which has enabled me to start a family and run the back 

office from home while John manages the Billericay office, focusing on our clients‟ 

recruitment needs. 

“There‟s no longer a limit to the amount of business we can do. 

“There are so many off-the-shelf databases available online, but nothing compares to 

having one created for you. I can call GT and say „I wish I had a button which did 

this‟ and they can create it for me!” 

 

[Case Study 3] 

Herongate Wood cemetery is bound by law to keep records for 100 years.  

A computer system has long been vitally important to ensure this is possible.  

After several years working with the same database, the company teamed up with GT 

to craft a more advanced system. 

Owner Jackie Sawtell said: “Over the last few years, technology has moved on and so 

has our business. We decided it was time to upgrade and improve the systems we 

were using. We had learnt so much through our original system about what was 

possible and what we could expect, so we were able to develop it further with GT. “ 

Dealing with clients who have been bereaved, it is important every last detail is in 

order – and that burial plots at the woodland cemetery in Brentwood are never sold 

twice. 

Jackie, who is now working with GT to create a new database for Adam & 

Greenwood Funeral Home in Billericay and Chelmsford, said: “Sometimes plots are 

bought years before they are needed. We need to be able to retrieve details quickly 

and easily when needed and using whatever information we‟re given, such as a name, 

burial date or relative‟s details. Once information is input, it can never be lost. 

“It may seem daunting to set up a new database, but think what will happen in a few 

years‟ time when the person who knows where everything is filed is no longer there. 

Many businesses operate with one person holding vital information in their head. Our 

computer system is the memory of our business.” 

 


