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It’s time to get tough on
crimes against business

THE BUSINESS

A
re crimes against
businesses really
victimless? Last November
the county’s first Police
and Crime Commissioner,

Nick Alston, was elected and has now
been in office for just under a year.

His principal role is to hold the
Chief Constable to account and also
be a point of contact for the public
and businesses to voice their views
on the direction of policing in Essex.

Essex Chambers of Commerce have
met him on several occasions when
he has addressed businesses from
across the county on his priorities
for policing, including in relation to
businesses. The most recent was a
meeting in Chelmsford where he was
joined by the Deputy Chief Constable
and one of his Chief Superintendents.

The Association of Chief Police
Officers defines a business crime as
being “any crime where a
complainant perceives they have
been a victim of a crime on or
against their business”. We would
not disagree with that definition but
have concerns that often crimes
against businesses are often thought
of as victimless crimes.

Many appear to be quite minor,
such as vandalism or petty theft, but
if this is happening on a regular
basis it can be quite demoralising
and in some cases cause a business
owner to cease trading altogether.
For retailers of all sizes it is not
necessarily just the physical or
financial losses they incur but also
the impact on staff from being
involved in dealing with shoplifters
or even more seriously with armed
robberies.

For a small business this may
mean that they lose so much that
they have to close down or, for staff in
larger organisations, feelings of
worry and stress about coming into
work because of what they may have
to face from criminal elements. I
have even known of shop staff who
experienced a robbery and
consequently had to hand in their
notice because they couldn’t face
coming to work again.

It is not just shoplifting or
robberies that impact on businesses
with fraud a growing problem. Those
that we see reported are often against
large organisations such as banks,
but many are committed against

small and
medium-
sized
companies
who often
don’t have
the same
resources
to be able
to cope with the aftermath as larger
organisations do.

We know from our own surveys in
the past that only 30 per cent of
businesses bother to report a crime
against them as they don’t believe the
police will be able to trace the
perpetrators or that the justice
system will punish them
appropriately if caught. We are
seeing a greater awareness of the
issues around crimes against

businesses
from the
police,
which is
very
welcome,
but it
often
appears

that the judiciary do not share the
same sentiments with offenders
receiving shorter sentences than are
given in some motoring cases.

So what of the future? We think
that the Police Commissioner and his
new Chief Constable, Steve
Kavanagh, have made a good start to
their new roles and we wish them
well in tackling the range of issues
the police have to deal with on a day
to day basis. The county council’s

initiative to bring together a range of
agencies to tackle re-offending and
undertake early interventions to
steer offenders away from criminal
behaviour is also welcome.

However, what many businesses
want to see are officers on the beat,
quick responses to incidents and an
understanding of the issues when a
business is a victim of crime.

We will continue to push that
message home and give businesses
the opportunity to do likewise at
future meetings with the Police
Commissioner.

 In the meantime, if you have any
issues you want to raise, contact
Essex Chambers on 01206 765277 or go
to www.essexchambers.co.uk to find
out more about us.

David
Burch

Director of policy for Essex
Chambers of Commerce

OUTREACH: Police and Crime Commissioner Nick Alston PROTECTING YOU: Chief Constable Stephen Kavanagh

We wanted good nursery for grandchild so set up our own
WHEN the Mitchell family struggled to find a
suitable nursery for their grandchild, they simply
set up their own.

Now, five years after opening The Day Nursery
in Church Road, Rawreth, with just little Molly on
its books, the family is celebrating winning a
national award for its huge financial growth.

Glenda Mitchell was deputy head of Whitmore
Infant School in Basildon when the search began
for a nursery for her daughter Jenna Whitcomb’s
little girl. Despite liking the ones they viewed,
there was something not quite right with each.

Mrs Mitchell said: “The opportunity came up to
buy the old St Nicholas School building which had
sat empty for two years. My husband Ray and I
always talked about having a business together. We
thought we would have a B&B or a cafe; we never
dreamed we’d own a nursery, but it became the
obvious thing to do as the education of children is
what I have been involved in most of my life.”

The family spent six months turning the derelict
building into a bright and spacious environment
for small children.

Mrs Mitchell added: “Soon the village started
talking about us and word got around that we were
here. Two nearby nurseries closed down and we
had 15 children join overnight. We now have 127

children and are growing all the time.”

The nursery won the financial award in the
ActionCOACH Business Awards 2013 for growing
its profit by 127 per cent in five years.

Mrs Mitchell said: “We started from nothing. To
beat more than 200 other companies is brilliant.
Having a business coach, Lucas Vigilante, has
ensured we have pushed forward on our journey.

“I want a nursery which can give children the
very best experience; that’s my priority, that’s my
bottom line. We continue to plough money back
into the nursery, improving it all the time.

“One of the things parents love the most about
us is we are based on an acre of land. There are
not many places you can safely let your children
get that far ahead of you – even in an empty park,
you never know who is lurking or whether there is
dog mess in their path.

“Children have the opportunity to grow fruit
and veg in our garden, too. We also have big rooms
and are all on one level so no children have to be
carried up and down stairs and all main entrances
have biometric entry systems for extra security.”

GROWTH: Natalie Burton, Jenna Whitcomb, coach
Lucas Vigilante, Glenda Mitchell and Ray Mitchell

THE county’s Buy With Confidence
directory of approved businesses has
topped 300 members – but more firms are
urged to sign up. Page 40

DANBURY’S famous turkey farmers are
preparing for a bumper Christmas after
building a state-of-the-art hatchery
capable of producing 200,000 chicks a
week. Page 55


