
 

 

Customer service offered by a south Essex bathroom firm has gained Europe-wide recognition. 

Bathroom Boutique, at Tarpots, Benfleet, has been awarded a Business Excellence Forum award for Best 

Customer Service Results. 

The award received 241 entries from across Europe and was given to Essex duo Daniel Hills and Eddie 

Wheeler at a two-day event at the Troia Design Hotel Conference Centre, in Portugal. The company was also 

shortlisted for the Best Retailer award. 

The business, opened at Tarpots four years ago by the plumbing and heating engineers, is now set to expand 

with a second location being sought. 

Mr Hills, whose business operates in Castle Point, Southend, Basildon, Thurrock, Brentwood and Upminster, 

said: “The judges were impressed with the transparency of our processes. We shared with them all of the 

information we give to our customers, as well as lots of our glowing testimonials. We leave a customer 

satisfaction sheet with our customers to complete once we have left so the comments we get are 

completely honest. If there are ever any slight negatives, we jump on them and put them right. Good 

customer service is our number one priority. We do what we say we are going to do and this is the proof of 

that.” 

In March, Bathroom Boutique was shortlisted for the Castle Point Mayor’s Award, which also recognises 

excellence in business, after being nominated by business coach Lucas Vigilante, of ActionCOACH. 

Mr Wheeler, of Upminster, said: “This is a big result for us. We are overwhelmed. All of the effort we put in 

to offering the best customer service we can has paid off. This is the result of four years of hard work and 

consistency and Dan and I putting our own money, time and effort into making the business a success. We 

did this. 

“The award is the platform for us taking the next step and opening a second showroom.” 

 


