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YOUR YESTERYEAR
Chandler’s
still a family
firm after
90 years

teaching me everything I
needed to know.”
Julie’s father David, who

worked for many years
alongside the Chelmsford
Lions Club, died just a few
months back. Her son
Richard and daughter
Lauren Penney both work for
Chandlers now and form
part of the most recent
generation of Chandlers at
the firm.
Julie said: “I always hoped

my children would work
here. I wanted them to do
something they would be
happy doing.
“We are very lucky working

with family.
“We all get on and it’s

lovely working with people
you love. I couldn’t imagine
working anywhere else.”
Ben Chandler – John’s son

– is one of the few family
recruits who joined later in
life, having spent time living
in Cornwall building a family
and working as an
accountant first. He is now
finance director and has
brought about significant
change at the company, with
an overhaul of technology
and processes to enable
growth and a focus on
marketing to boost the
brand.
The site has been

revamped, too, with the
building of a new warehouse
and conversion of storage
areas into an office suite.
But, Ben says, while

Chandlers is moving with the
times, its heart will always be

with traditional family values
and good customer service.
There are close links with

Farleigh Hospice, with
various charity events
supported throughout the
year, as well as the annual
Christmas tree collection,
plus the donation of old
workwear to the homeless
through the charity Chess.
Ben said: “We are all about

relationships. Builders work
very much on trust.
“They come in and have a

chat and between them and
our guys, they work out what
is needed for any particular
job.
“Another thing we have

changed recently is
empowering others – not
necessarily family members
– to manage certain areas of
the business.
“Before, the senior

managers were making all
the decisions every day and
that is not how we will
grow.”
Julie said: “Before, we only

had organic changes. Each
bit of land that was
concreted was because we
needed more space; each
additional lorry added to the
fleet was because we had
more customers who needed
deliveries; each new yard
person was because of more
customers; and each new
office person was because
the phones were ringing.
Now, we look to the future
and are proactive.
“Of my whole time at the

company, I am most proud

of what we have right now.
We have got a terrific
company employing nearly
50 people, with a
tremendous, loyal customer
base.”
Mayor of Chelmsford,

Councillor Duncan Lumley
agrees. He said: “It is very
encouraging to see a
company like Chandlers, so
long-established in the
community, growing and
investing in its future.
“Coming onto the

Chandler site is an amazing

experience. With its
impressive yard and stock-
holding, it has been serving
the local building
community and helping to
literally build our city.
“The depth and breadth of

experience of the local
people who staff the trade
counter provide our
community with a valuable
service and the new
showroom is a real
indication of Chandler’s
commitment to its future
growth and success.”

WHEN builder Richard
Walker Chandler made
deliveries in his wheelbarrow
back in the 1920s, little could
he have known what an
empire he was inspiring,
writes Kelly Clark.
Even when his son, Oliver

Richard Chandler, joined
R.W. Chandler & Sons in
Galleywood, the sheer size
and scale of the business of
the future was still a mystery.
Fast-forward four

generations and the
Chandler family now operate
from their three-acre site
tucked away behind the
gates on the locally known
Chandler roundabout, in
Widford, Chelmsford.
Today, Chandler Material

Supplies operates not only
the local builders’
merchants, but a bathroom
showroom, landscape and
patio service and a brick and
tile library – as well as a
brick-matching service,
painting and decorating
supplies and free local
delivery.
Open to the public as well

as trade, the business is a far
cry from where it started in
1951 when Oliver moved his
father’s business to Widford,
bought the local café – to be
run by Winifred Chandler –
and built his family a
home.
Oliver’s granddaughter

Julie Chandler, managing
director since 2007, said:
“Grandad would store his
leftover building supplies at
the yard.
“Other builders would then

ask to buy those materials
from him, so the business of
being a builder’s merchant
started by accident.
“By the 1970s, that side of

his business was doing so
well that he was advised by
his accountant to form a
separate builder’s merchant
firm.”
Oliver’s four sons – Peter,

John, David and Roy – soon
got on board, working as a
carpenter, lorry driver, yard
boy and architect. Peter,
John and David took over
the merchant business, while
their father continued

building houses – he retired
in 1981 and died the
following year at the age of
66.
With house building an

increasing challenge in the
1990s, it was decided that
side of the business would
cease and all efforts put into
the successful merchant
side.
Peter, who retired from the

family business in 2007, said:
“I think my dad would be
chuffed if he knew where the
business was today,
especially knowing it is going
through more generations of
the family.
“It is good to have a breath

of fresh air with the new
blood which has boosted the
company.
“Today’s team have had

remarkable achievements.”
Julie, who says they are

“not the owners of the
business, we are the current
custodians; just the people
with the keys at the
moment”, started her love
affair with the business at
the age of 13.
She said: “I cleaned the

offices on a Saturday, before
Uncle Peter interviewed me
in the garden when I was 15
and asked what I was going
to do when I left school.
There were six million
unemployed then, so I
officially joined the company
when I was 16, adding up
columns of numbers in the
VAT ledger and answering
the phone.
“I went to night-school to

learn shorthand and typing
and would type out letters
for Uncle Peter. I got
reminded one year that
Tipp-Ex did cost money as
my typing wasn’t great. I also
used to put the paperwork
for orders into plastic wallets
to stop them getting wet and
dirty – we still do that now.
“Until the day I became

MD, Uncle Peter and I sat
opposite each other and
shared a computer on a
turntable with a hole
underneath to pass the
keyboard through. But, I
enjoyed a 25-year
apprenticeship with him

An aerial view of Widford junction in the early 1970s. The Chandlers Yard can be seen with the café at the front. This was
before the roundabout and the A414 were developed

The fire-gutted premises at Chandlers site, following a
suspected arson attack in 1982
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In 1982, the business was
the victim of a suspected
arson attack. The large fire
took hold in the middle of
the night and burnt out the
top half of the building
which had been used to
store chemicals.
It took a year before the

building was useable again,
but the family ploughed on –
trading the day after the fire
out of the back of Peter’s car.
The incident still resonates

today, with health and safety

a huge priority on site.
The Chandler family

business tree includes:
Richard Walker Chandler

– Galleywood-based builder
in the 1920s and 1930s. The
business became R.W.
Chandler and Sons.

Oliver Richard Chandler –
took over the business in
1951 and moved to Widford.
Died 1982.

Peter, John and David
Chandler – Oliver’s sons,
took over in 1983, having

worked as carpenters and
brick layers on the building
sites before working in the
merchant’s business. Fourth
brother Roy worked
alongside the company as an
architect.

Julie Chandler – David’s
daughter, now managing
director, took over in 2007.

Simon and Gareth
Chandler – Peter and
David’s sons, joined in 1986.
Simon is now plumbing,
heating and bathrooms

director, while Gareth moved
on from the firm.

Charlie (Andrew)
Chandler – David’s son,
joined in 1992, works as
transport and operations
director.

Annie Chandler – John’s
wife, worked in accounts
from 2004 to 2008.

Leon and Lloyd Chandler
– Roy’s sons, worked during
school holidays in the 2000s.

Richard Penney – Julie’s
son, first of the next

generation to join, started in
2004 aged 13 as Saturday
boy. Now 27 and full-time as
a managerial assistant.

Lauren Penney – Julie’s
daughter, joined in 2010
aged 13 as Saturday girl,
became full-time in 2015,
handles marketing and
finances.

Chris Mingorance-James
– Simon’s stepson, joined in
2012, works as a vehicle
loader.

Ben Chandler – John’s

son, joined 2013, finance
director.

Sam and Sammie
Chandler – John’s son and
Charlie’s daughter, joined
2017, work in finance and
customer service.

Steve Rouse – Julie’s
brother-in-law, joined 2017,
works in transport.

Louise Elms nee Chandler
– Roy’s daughter, self-
employed graphic designer,
handling company’s rebrand
since 2016.

Chandlers is a family-run business

Family line-up. Oliver and Winifred Chandler’s four sons, David, John, Peter and Roy Chandler Bird's eye view of the Chandlers' site today


