
entertaining (particularly if 
you are able to display the 
accompanying pictures!) 
Pupils could annotate the 
text, identifying the effective 
language features. Discuss 
with your higher ability 
students the impressive 
sense of audience and use  
of satire. If you are teaching 
persuasive writing as part  
of a unit on AQA Language 
Paper 2, you could set pupils 
a question 3 style task, 
encouraging them to analyse 
the effective use of language. 

2) Dice, dice baby
To encourage pupils to 
craft their language, get 
them to create a bank of 
sophisticated vocabulary 
and persuasive features. 
Sort students into pairs 
and give each group a 
grid (downloadable at 
teachwire.net/
ks4persuasivewriting) 
and a die. Students roll 
the die twice to select a 
square. Each pair cannot 
roll again until they 
have come up with an 
example sentence 
including the technique 
specified. You may want 
to reward the pairs with 
the most impressive 
language devices. 

3) Get it out
Ask students to imagine 
that they have had a 
terrible experience as a 
customer – perhaps a 
disgusting meal 
out or an 

awful day trip. Encourage 
pupils to mind map lots of 
reasons as to why it was  
a disaster. The more 
imaginative, creative, even 
wacky, the better – flies in 
soup and escaped lions 
from the zoo are welcome! 
Students should then  
be ready to create their 
own complaint letters, 
persuading their reader 
that they deserve a refund. 
Give your class success 
criteria (download an 
example at teachwire.net/
ks4persuasivewriting), 
reminding pupils to embed 
a range of language 
devices, sophisticated 
vocabulary and varied 
punctuation in their 
writing. To stretch 

your most able learners, 
encourage them to really 
consider their audience and 
whether they can recreate 
the same satirical tone of 
the example response. 

4) That’s all, folks
Persuasive writing lends 
itself to a variety of fun 
plenaries. Ask pupils to 
peer assess each other’s 
work using the success 
criteria with which they 
wrote their responses.  
You may wish to give KS4 
pupils a copy of your GCSE 
mark scheme to assess 
their partner’s work 
against and deepen their 
understanding of exam 
criteria. Alternatively, you 
could give students the 
opportunity to read their 
work to the class. To 
encourage the whole group 
to get involved, ask them 
to vote on how persuasive 
the letter was. Would they 
give their unsatisfied 
customer a total refund, 
partial refund or  
no refund?

HOME LEARNING
Encourage pupils to focus on the conventions of 
letters by penning a response to their original complaint 
letter, writing as the company/restaurant at fault. Remind 
students that this letter should be more formal and 
informative, explaining whether the customer will get  
a refund, and the reasons for the decision. 

SUMMARY
This lesson would be an effective introduction to non-fiction 

writing. Your class could explore how to create the same distinctive 
personal voice but through different text types. Could they adapt their complaint 

letter into a newspaper article or a blog? As a result, how would students alter the language, 
formality and structural features in their writing? Alternatively, you could deepen pupils’ 
knowledge of letter writing by adapting the audience and purpose; students could write a 
letter to the head about school uniform, or to their local MP about a controversial issue. 

teachwire.net/secondary

89

Can I create imaginative 
and convincing 
persuasive writing?Q

GOING DEEPER
Push your most able 

students by encouraging 
them to consider how 
they can manipulate 

the purpose, audience 
and form of their writing. 

Following the Virgin 
complaint letter, explore 

how students can include 
satire in their own writing. 
Turn to YouTube for some 

fantastic examples!
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ADDITIONAL 
RESOURCES

Download the  
documents required  

for this lesson at 
teachwire.net/

ks4persuasivewriting

NEXT STEPS 
Skills developed in this 
session could also be 
used to help students 
engage more deeply 

with characters in 
literary texts; what kind 

of a complaint letter 
might Elizabeth Bennet 
write to Mr Bingley after 
the ball at Netherfield, 

for example?


